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BROADWAY HEALTHCARE CENTER 

Earns  
2026 AHCA/NCAL Silver National Quality Award 

(National Award signifies Esteemed Achievement in Quality Care) 

 

San Gabriel, California – BROADWAY HEALTHCARE CENTER has been recognized as a 
2026 recipient of the Silver National Quality Award by the American Health Care Association and 
National Center for Assisted Living (AHCA/NCAL) for demonstrating systematic growth in quality 
care. This distinction is the second of three progressive award levels through the AHCA/NCAL 
National Quality Award Program. The program honors long term and post-acute care providers 
across the nation that have demonstrated their dedication to enhancing quality care for the residents 
they serve. 
 
“We are honored to receive the 2026 Silver Quality Award,” said Rithy Thong, Executive 
Director at Broadway Healthcare Center. “I believe this recognition moves us closer to our 
goal of becoming the facility of choice and employer of choice in the San Gabriel Valley 
community. We are proud, and we are just getting started.” 
 
The AHCA/NCAL National Quality Award Program is a rigorous three-level process in which 
organizations are reviewed and evaluated by trained experts against the nationally recognized 
Baldrige Performance Excellence Framework. The framework helps providers strengthen 
organizational performance, improve outcomes, and enhance the quality of care for residents. At the 
Silver level, organizations demonstrate how they systematically improve performance and achieve 
results through effective approaches and processes that are deployed throughout the organization. 
 
“Congratulations to this year's Silver recipients on reaching this level in the Quality Award journey,” 
said AHCA/NCAL President & CEO Clif Porter. “These providers have built strong systems, 
embraced continuous improvement, and are making a measurable difference in the lives of those 
they serve. As we look to a future that will ask more of providers as demand for care increases, this 
commitment to excellence will serve as a critical foundation.” 
 
This year, the AHCA/NCAL National Quality Award Program proudly celebrates its 30th 
anniversary. Since its establishment in 1996, more than 8,000 providers across the country 
have participated in the rigorous, Baldrige-based program to strengthen their operations, improve 
outcomes, and enhance the lives of residents and staff. This milestone anniversary highlights the 
program’s lasting impact on advancing quality care throughout the long-term care profession. 
 
“The journey to Silver requires perseverance, collaboration, and an unwavering focus on 
improvement,” said Cathy Bergland, AHCA/NCAL National Quality Award Board Chair. 
“Congratulations to our Silver recipients on achieving this remarkable milestone. Their dedication to 
quality is truly inspiring.” 
 
The AHCA/NCAL National Quality Award recipients will be celebrated during Delivering 
Solutions 26, the AHCA/NCAL Convention & Expo, October 11-14, 2026, in Boston, Mass. 



 

 

For more information about the AHCA/NCAL Quality Award Program, visit AHCA's website. To 
learn more about Broadway Healthcare Center, visit our website.  
 
Broadway Healthcare Center (Broadway) is a freestanding, 59-bed skilled nursing facility that offers 
short-term rehabilitation, long-term care, and other supportive services that improve the recovery or 
long-term needs of  the residents. Broadway is dedicated to delivering high-quality, person-centered 
healthcare services in the community we serve. Please visit Broadway for more information. 

 
### 

 
 


